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What is the MERAN system? 
 

The online training website is to make the training courses completed easier. And help our staff, 
students, and clients. who wanted to develop themselves in the e-SiHi systems -such as Nursing or 
Admission and others-, or Quality and Safety Program (QSP) with specific areas. Moreover, you can take 
any course online at any stubble time for you. 
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 Create an Account   
 

 Press  Registration  to register for those who do not have a KSU email. 
 

 

 

 Press  Register   button when you finish  

*Choose the accurate answer please  

Note: 

Your ID will be your Username for Login. 

http://localhost:60448/register.aspx
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Sign in 
 

 Press  Login so you can access your Account. 
 Write your information to sign in: 

- If you have a KSU email use your KSU (email and password) 
- If you do not have a KSU email use your ID\Iqama as username and the password that you 

entered while registration 
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Forgot your Password 
 

 Press Forgot your password  
 The below page will show  

 

 

 You will receive verification code via phone number. 

 
 

 

 

 

 

 

 

 

*Write your phone number here 
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 After entered the verification code, you will be able to enter your new password as below.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Note: 

                  Make sure they are matching in to box, contain at least 8 characters, including UPPER/lowercase, numbers and special 
character, at least one uppercase letter, one lower letter, one number and one special character. 
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User Information 
 Press User Profile to view your details or Edit Your Details as below:  

 

 After you Press  Edit  and edit your information the changing will be save.  
 

 

 

 
 

 

 

 

 

 



9 
 

Request course 

 
 Press Request New Courses in side menu to go to requested page as below  

 

 
 
 

 The system has two category of programs (QSP & eSiHi) . For eSiHi request page you able to see 
all course under eSiHi and request which you 

 

 

 
 

 The process for the QSP will be the same  

 

 



10 
 

 Press Request  to send it and wait at least one day. To accept your request from our team.  For 
quality request, it will have approved once you request it then you can start the course 
immediately. 
 

 

  

  You can check your request and track by visiting Requested Courses in the side menu. So you 
can see the status for your request as below and press Select to start your training video (the 
select button is enable once s status be “APPROVED”).   

 

 

 As soon as your eSiHi request status “APPROVED” you can start your course any time you want.  

 

 

 

 

 

Note: 

 You will receive your request number by SMS to your mobile number in the request.  
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 Before you start you can have your Training Plan document you will find it at the bottom.   
 

 
 

 Press NEXT to go to the next video in below page. 
 As soon as you finish your videos and you get the massage the course completed.  

 
 

 

 

 
 

 



12 
 

Exam 

  
Go to the link in Exams & Result and you can see the page show you your completed courses to take 
your Exam as below.  

 

 Press Start to take your exam and make sure that you are ready for the Exam. You cannot retake 
the exam again.   
 
 

 

 Before take your exam, please check references page to check if there is any attached you need 
to see.   

                                

 

 

Note: 

-  Make sure you close all any brawoses and online pages before you start the Exam.  
- You can also reopen the course materiel any time you want before and after the exam.  
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My Results 
 

 Go to the side page and press Exams & Result you will see your done exam details in Result tab. 
 

 
 

 If you want to print your certificate from Online Just Press Print button.  
 

 An example of QSP & eSiHi Certificates:  
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Note: 

                              If you Fail you can not print the Certificate.  



17 
 

Contact Us  
 

 If you have any comment about the website or any issue you want to contact the website team. 
 

 Visit the Contact Us page and open a Case for you.    
 

 From the page below explain your issue for us.  Fill all your correct information and submit. 
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Tracking your Case 
 

 To track your Case, go to Contact Us page and enter your email. To view our Replay to you.   
 

 

 

 After you Press Case Tracking button you case detail will show as below.  

 

 You can see the administrator replay for you if available. And read the comments.  
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